
EFFECTIVE MEDICAL SOLUTIONS

The Online Global Networking & Business Platform 
Connecting Hospitals with Medical Tourism Companies, 
Insurance Companies and Employers Worldwide.

A Product from e-Medsol
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The Virtual Global Health Care Ecosystem
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eMedSol’s iGlobalCare™ is an integrated networking and business platform which facilitates the 
interaction between health care providers, health tourists, hospitals, destination managers and insurance 
companies. It facilitates business expansion, revenue generation and the ability to fully automate your 
medical tourism processes and interactions with your patients and partners, increasing efficiency, 
driving down costs and substantially improving relationship interactions.

Who can use the online platform offered by e-MedSol?

Business Expansion

      

      

Online networking between hospitals, referrers and destination 
managers to create exclusive sub-networks. Integrated marketing 
and lead management tools. 

. Hospitals . Referrers  .  Patients  .  Destination & Travel Management Companies 

Content Management
Complete content management on departments, treatments, doctors, 
services, costs, doctors, success stories, testimonials, success rates, 
accreditations and travel and destination services. Secure Electronic 
Medical Record submissions and storage.

CRM
Integrated CRM, including role-based access, lead management, task 
assignments, patient management and customer support features.

ASP services, SaaS 
Completely hosted services with highly secure web-based access 
using the latest technology requiring no investment in servers, custom 
software development or IT staff. 

Key Features of iGlobalCareTM
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CORE FEATURES
	  
 .  Networked Platform 
 .  Central Data Repository
 .  Secure Communications  
 .  Electronic Medical Information 
 .  Integrated CRM 
 .  Role-based Access
 .  User Driven Parameterization
 .  Security
 .  Hosted Service, SaaS

iGlobalCare™ – The Global Health Care Network 

For Hospitals
Services

For referrers
BUSINESS EXPANSION AND REVENUE 
MANAGEMENT 	
 .  Business expansion through access to all referrers 
      in the network  
 .  Add own referrers to the network
 .  Interface with travel and destination managers  
 .  Parameterized options to define pricing, margins  
 .  Value adds for medical insurance, financing, etc. 
 
PATIENT/HEALTH TOURIST MANAGEMENT 	
 .  Patient referral, quote management 
 .  Secure patient search & communication portal 
 .  Physician access   
 .  Electronic medical information  
 .  Travel & destination support with scheduling 
 
BUSINESS PROCESS MANAGEMENT  	
 .  Define processes and procedures  
 .  Secure communications 
 .  Streamlined quote process   
 .  Integrated CRM  
 
CONTENT MANAGEMENT  	
 .  Specialties, treatments, doctors  
 .  Prices 
 .  Testimonials   
 .  Other services  

BUSINESS EXPANSION AND REVENUE 
MANAGEMENT 	
 .  Business expansion through access to all Medical 
      Facilities in the network 
 .  Marketing and promotion through CRM and 
      exclusive search facilities 
 .  Interface with travel and destination managers  
 .  Parameterized options to define pricing, margins  
 .  Add sub-partners or split assignments by case 
      workers 
 .  Value adds for medical insurance, financing, etc. 
 .  Payment collection gateways
 
PATIENT/HEALTH TOURIST MANAGEMENT 	
 .  Lead, Patient referral management 
 .  Secure patient search & communication portal 
 .  Multiple quote support   
 .  Electronic medical information  
 .  Travel & destination support with scheduling 
 
BUSINESS PROCESS MANAGEMENT  	
 .  Define processes and procedures  
 .  Secure communications
 .  Content management
 .  Streamlined quote process   
 .  Integrated CRM  

 
 
 .  Extensive Search Capabilities
 .  Comparison Reports
 .  Secure Data Transfer  
 .  Travel and Destination Services  
 .  Scheduling
 .  Secure Communications 
 .  Medical Insurance and Financing 

patient portal



Testimonials
As Medical Tourism emerges and patients start traveling from one country to another for medical care in 
large numbers, it is important to have a common platform where hospitals and medical tourism facilitators 
can network and create common business protocols. e-Medsol’s platform is a timely effort in the right 
direction to create a common ground for hospitals and facilitators to work together.

Jonathan Edelheit 
President 

Medical Tourism Association

You have an excellent product to offer. I am very hopeful of this becoming a big success in days to come. 
I am yet to come across a platform which gives me access to so many players in the same field. Also, I 
find this platform a very cost effective way to advertise my institution to prospective business partners. The 
people managing this are hard working and visionary. My wishes and support to you and your team are 
guaranteed.

Abhik Moitra 
Controller - International Sales & Marketing 

Artemis Health Institute,Sector 51, 
Gurgaon-India

We appreciate our alliance with e-Medsol for extending our healthcare services beyond boundaries. 
e-Medsol provides an effective platform for progressive healthcare institutions to showcase and propagate 
their internationally benchmarked healthcare delivery to their business associates and partners globally. 

Looking at the way how today’s healthcare domain has integrated, the communications and business 
alliances across the globe is the order of the day. In this regard, e-Medsol has very effectively read the 
pulse and established itself as an effective liaison and intermediary between the service provider and the 
insurance companies around the world.

Sanket Arora 
Manager- Corporate Relations

Columbia Asia Hospitals, Bangalore

Register online at 
www.emedsol.biz/register

Website : www.emedsol.biz
eMail : info@emedsol.biz

Contact Us

Spain 
Marketing Partner
Margarida Colet-Jané
MAPE TURISMO Y SALUD SL
Puigcerver 15A, 43850 CAMBRILS, Spain
Tel: + 34 977 377104 
Mobile: + 34 606 374138 
eMail:marga@turismo-salud.com

Germany
Marketing Consultant 

Dr. Uwe Klein, GF 
Health Care Strategy International GmbH

Rosental 6 , 80331 München 
Tel: +49 89 1011 9222 
Fax: 49 89 1011 9221 

eMail:hcsi@healthcsi.de

For further Inquiries in

US Office
1360-B Lake Baldwin Ln 
Orlando, FL 32814
USA
Tel: 321-206-8820

Indian Office
e-Medsol Pvt. Ltd. 

34/1121A, 129 BMRA
Edapally, Cochin-25, Kerala, INDIA.
Phone : +91-484-3250706, 2335759

For further Inquiries in


